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ttE,HsrfiHfr uau rusr{'ril6'r.r ftr-erms of reference : TOR)

nrtt ttaruRrnJfiri6lruumrununr:tf,fl s.ruilrsiltsr :Jwd'rilwrJsnt'l6ll u.Fr. bGbG

Tatsn'ndrta5unx:.nurnrmr6adrumrinrr, uf (Knowledge"Based OTOP : KBO)
iu

n ?Rrrilyr @ ?{slrJ'}ff fiCIrTard 0TOP TeEr cn6adraa{dnllilf KBo #qxia

drrin t,tuyt'ru ur ru uu +'.rfl :-e :J tr 6uu 6

o. ?14flfl'l5ttavtflariat

Etrrirrmirrfi tso iI (r^r.o.ueuo - tsG6o) fin:auuur6o drunrrafrrnmusler')raq
o r - J, 6tu , 6, e&
luart$ds?iu firjsniunr:vlTmiurnrrrntrzufie srasurnrr?r?arlrra urjsriul6' rfierflarufl'.ifiu rJ:surruq

t uia3 &' -fiqeuamfiior ua#:iuffi'ffHflu:rufl{rLe{ufiBc;lrFl5ugfiq*av#rfiuuyi{rjlfi qflufi ore (n.o. ueao - bcbc)
*i v * 6 a t a n, , "r -qflfiFl'tfiFrifi eq nr:afi{F'}?1rulflrtttfiwr{rerrtsgfiqLLasruirflu(dadTreirfiu fiiuuryt.lra?lafr.l

frernrua, xr:nnr*tri'rriu?urfirq:fiauasnrmlinrr lm$Vuofiqn*mmwmnlxu ria c w?uafNe'nuuiuurfrr

ilatqiluil$aurntugfiogrufln T6un'ltfid'lu:':uuarrnnroeirun, Erl6'y#nilr-rryuotro::*gfior^rarfia.r

fifiafiaufltrf,eli1urqfi#'lfirarn:rnr:lYeruruiluu tunr:drrstun:su:unr:uBEJufLLasnrrfrrirudruqq

ila{ilrsrJ'rrJrl eista?xrlavfieru'rrprtr*{fieuuiluqru:rn?r{frprrrufiuo':*arfirafiu:nru :rxy?sra?xafrsdrd

Fl?1u fi "r:J"lra *ave'lru rriu rrff tu attuttu
q

nrilf,i'lrfimu1il1.rulr rflufiilru.$'rund.rdfufiqrau?un1:rTruadauTerrnr:rflqsirua
J t u r5.^,

fifitnrfifiri'a{fi si'rsnr:d{tfffirufluflfuauunrrvleiurnrfisrriruri oloppr:udhjrYunr:nala r?}Jfi'{
*&dr"irefl1tQqa{LarsulHa{Fiarruf XgO#.rn{'pr rsia?rtan,:.rTunr:fin:*r?uii'ufi flriru{'rur}1fif'q roRtJugd

n1fiil:suruu uniadruqjnrEnrlurtu rjrTu{urefiru nrutu'i'sra{oarfinrird'.ratdnmuf.fieru'rs90g

fionm:rarurtauat{2fin fr'd:vnorar: OTOP tunr:fizuurarfinrYru?i OTOP ?ri'fiqrunrukiiltorrsru
6f Av A qo qv o aq s A q
tuuYlao{fll5uo{fi41o Lila[flfr:Juuff'1il'r56ltt5yt5ilu1n5Lraufli]ilq6u1yla{fiu[ufl't:r,{Blurrufiafl6l{yt

oToP Tnci:-tflfaufiqvafiuauutri'uuuurflTfisardrrrrrf,sfis?nri uyeitrQuyru uasfizuurfind q q s '-''-'ri'-

a?1ilfi18J1:atunrruttr:dprnr:uaafllifla1fi rfiioHn:vrt'un1rfimJu'lzuf;srficur{irifrn6un'l?t u'tFlrg'tlJ

LtflEff'l:rlraafrsu{fln:tul$iarfruuapir uarrfrauTssf,u6'ra1flr3.rrlu eisrarovfr?urjrsrns*ns!qu

si'ttrJ:sryor

{tx{qil:rduu5 dtlpirireitta?run:r:.nlnr:m5ori.rflB.1tir}x'}ilf {Knowledge-Based oToP :

KBo) fiontsuii s r{zuu, arfrn$'rur{ orop Taerrntarjllrasdanruf, KBo {'.:n{n lSiarfllunrrernryFTu
I

firuurun:vd'unrfinfiard oToP Tr{nqrunt^r1du'rn:grufru:r1ii'au{firfi}r1sff:r*asfi1:J'r16l afT sifllu
lJ?91flT53i[O5?3Jn{t}lulJ5sfrYrfifi'r?{Ft'ruflTvu?lJfl15i.rns!fl']51^IBJU'tFttufl']?l3J1a5{1un']5fia1fi [rae

--qd

ftltrrfllFrT':tvYtatrur:arir r.rfinri'rudrrir{nr:ilErnrnTe u ri}il e{ a.r'.ruu o{ rpriadruasr{nmuf
(Knowledge-Based OTOP : KBo) dtn{'orJ:rduui tunr:?r{a'lrurlrslrfiauarnr:ariuauutri'uriqq

ndt r?nrfisr si:.ltsnounr: OTOP ?rtr,[mru'rot'nBnrHsiauaoI:Jdnr*fluriil:ynounrruayfizu6qri'6ufiiqgusg--

kifunr:rnTzuurun:vo'utr{6dusiol*tuou"lF1Fr

{qarl:satd
ts.o tffzuuruntsd'ur.rfinri'eur{ OfOp ?ri'fiprsunru ld'msr:ryru fru::ari'ru?4'dr?lil'rsfill Ltar_ q --dl -.- _-___ i,,-.-,.rrb.td tubrd bbble 

F_

arur:arfiularir airruion:::r I fs lti
rq.b tfiBurJrlfiflri'gud OTOP dairuarr:llun'r:n'ruurTaunaryfltr3lfl'rrrfi?adtuoqrinlruf I f

KBO dsfi irrl av s af; sr#aus{ rfirirr rJrynl o unyte.l u u1( :ru a nrrEir rfiutru

/e'r. n {u rfl rr:ncJ.... (te)
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m. ndrr rfl rruu/ruf, nfirudrfl rxurs
n{atry'ruHn riil:vnalnr: oToP dfizuAnfirudaritu:vd'l o-er orr':/n{u D uayairufien::ilnr:

rnTeru'rdnunrurertadruoqpirlrrili KBo d'rn{o dru:u uo n6iuq as o zufinrirud
Sq

d. TrEJs r?alel"r lfi unr:
o.ruru o Bo {ufiu or n {ufi a ruu?ufi'ru sur

c.e Rl:ldelurarfinri'eufi OTOP ,rnoduri^nn fr:J:ynaunr: OTOP nrutu:slyrrar so iuq{$

c.ts fiqnt:ilq'rxd'tufiudr oToP frkifinr:vTnrur (rnaalnaTn) nrstuiyuyL?al e,ro {u
9G'

fi a{q1R F}'t LUlJfl an?5}Jst1itil A G.a rff 5a LSUUtau Ltn?

e. irnrc{rreirrfiutru
iBiltvn:atrnr6rFnr:aflnri (e-Bidding) nrlurrsrr::iryai;finr:q-ndad'nd'rtuayR'r:l6rr:

d'aqnrniq H.Ft. tsGbo :vtflEr:Jn:vyr:r.cnr:na-.i'jrd'ranr:4'nfi'ad'odr.ruavnr:rirr:yrTaonrfi:'q il.6'.q d ..-,'" .{- . --d .- -

te&bo tLaengflTt?tr't{F}'taJ}rtutrrrfia;ai-Bnrr6'orda6'q{rr ruay::Errm&'aqnrnfg }l.Ff . ls&bo
cd

b. rJou uJFr uavnr:rir rf,unu
90 9 I o

e'l5ua1.tao{Flr uflunr:dtug5un:vurunr:rriSadruo..raatr}.lf (Knowledge-Based OTOP : KBO)
^ 

; @ d ^_-_<frqn:i:Jfi ts *zuurzufierii'rufr'oToPTprsra6arirzra.rriprrrlf KBo #trr-a ?:{a:alnar?urj:yrffueirri'o 6',rfrgq

s. fir ufi unr:yTs:r ur r.r fi n flrud ufl rr u rtl q'ruru 6 o zu 6 nrYoJd

o) rifu 6'rr q yoia t rir rfiun r ryTer ur zu fi er flrus{ 6'tfl
- #rrnrfiuq ifretrrrrirfrrunr:r,Vzuurp..rfiprflrud'imwe:qri'o{# l,lfa:r:rufiofi:itrufrlfiyirnruUUq!O

- rir taua ltulrrt nr:tliruur

- d'pnir rrnrunr :rlfl ri6.rru rusi a y:'r u

- ri6'tnr:rirtflustuoruuzuunr:rJfr:i6.rruriJuarErd'n:*aid'nrd,:?fi'uri{'jrdrrzr:ruy,nn{.1

s) ,i'n:J:vrrrBt:Jfrrifinrtriounr:airufiunr:r{zuurzufinrYruc{?uanrufironru riatuSr]ulu
J.q
6unrtaruL?l&rlua';J dturu o iu loirtrnlufuflrriora fleurr urnynrrru6'osnr:lnr-ruurRupire.tn9av,'nei:ltflrrtru vr-s tso n;irt/ zufiord'euri rrfio?ra:rvriri'nilnrflriilrraaunrr?unT:rirrfiunr:?rto'tl?n:*r
l8.lanurifi:Jrrfloufl1rLfiaufi{lrynre.rfinii'su{:'l:rrTufirfiFrilrqnr:6irrfiunr:/rruutr.rurri'It.rr,i'ruu"r

il fi fi ,i'6rtq{ Lra so ofl LLuuu::eri'aldTo ilar:
(o) airt u:.lriunra?etu{luo ofl rLUU zufi srfiruriria rtl::ofiruri
(o) n r :o a n I uu u r la yrfizu u'r q :r ^fl u Fir :r I fi q a r : afr r rru ru rifi 6

(e,r) nrtoan u:_r:.l uarfiruurl::qfisudfru6'r?nil?rtfinrunrlry fi,tu{1}.r urau?q irrirya'rutiuqq

n ei:r Ruri"r uasnr:?ftruil as zu fi n#ilc{
(c) r?oryaffi.rn'tiflrritta:mrtnr:narafiLfiil'wfiilFr1ilfiqyr.ttrayuu':Trilarril6'0{n1?uo{fla'lel

(e) :nn:g'ruzu fi Errirufi x6aur n:gruar:ar fi n

(c) ui'n n :rru?un'r :yTpl ur zu F Erri'rurir:ru ru
(e.ll) nr:rfilufltauuu?a:r:rEe?unrro0flLLUIJrLasfizuurzu6srfi'rur{ (Mind Mapping &

Concept of design)

(c) nr:rirnrlnr:rr ufi o nr:fierur zu a qri'6u{
,x, x

/Yr{u...(m)

u
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ri.rtiqffr+rofufteuaurir?farndrfinfu?unrdrsryrur?.rxxo {Tnurnr{r8E ?mry pirarxrr
rirarr':s'irtirailnEa'16ru pirurxus tanarr/arJn:ai ritrrsarui4 unr6ul ,iorlN nlildqflsirtr?qrs
ua{fl1'15'llJnr:x$oneuvfl5:}1fl't:st::qfutrudr{rirfiuq} druru o {u e".tu:uqlifrril:rrr:re{ Go F}il

nrnxaarunItain'i:*tnt:EvurorstTrerfie liialrisTrrT:dr bosn,icovrn-"n) iilrLr{
?rt{fufr.ruanrrxrfiuuoua'lflFIr}isfl?r}Jfl'lrr}r?afunr:61q fiqr:6r.trilfruuurJatg:Juu-lnlrr{.*f,u{ru

er) riraran'it1rn:rvriiihiCItnnr:ri:squrBt:.ifr:i6nr:flrutio u) ariiuiiiffufioryaarfinrysur{
rtatug:jttuudufl'luFr?1;.ltfitl1vax TrrEr?fin:ruf riruucdr ilinl*r urar{arrq:Jnralnrrderur
zufisrii'eus{ su aaTuvr'nrfinrat{r.l:unaunr:nrjxrfltrtrs uo'ruFnrl'rur{ rfio*e,urarfifir1'xdh{fi
u{sr n :trrfd r=o rauil'u FY{d

(q) :rturuunr:?fin"tlfnuruusrjrrfi.rfrn firisrfiuqrueirr,rfisrd'flr{ffiiriiu Trru4'rfimrrry
d'run r sfimr u"r H fi q ri'rue{Fi: u ui'n a :sx

(u) {q:{rfiruiirJfnurr{erurarFsrd'alfr1rtfiu{na::ruarf,srri'eud ?r{frqalnru tuyrnrYunau
nrtzufist trtidnrfinrYrur{i{EiouaersrnaraEr#eu{rfiu rdu:r]d'nr*ai:RurE a?finru pJvr:"r ,u're rflusiu

(er) ?rTciruusrirr8s6nnr:ldruulttaeaaf'rrluunf,yu?lJnr:arFfi iJ.lFrrglunlaarfia ar:.lr,r
sl'r trx il-rvn.r n r rn a 

T 
or?rTd'u f, u6't

(c) rifunJHuuaaflLtuulrr?yi'cur{ tr{nturvaufi'unrssrfiardtxri rilunr:afrq rJ{urjr,:
nryl #n uai fl :r fi udr nia afr q a ri.r r$iil $ri nr fi fi ,i€u?i

(c) rir rau o fi er u r d"l nr fi qr fi'eu n uL a s a o fl u :r u il :rqri'ru d dr ur u b o ar 6 fi ,i€u ri
sioo6urn::uRr:m:refu{rud'rquasR{xqjilfin frdrvna:.larr oTop ?rifiqr:fifiilflHjfisufiforfiul6ru

(a) finr:trpit *avti$uttgs Story of Product lfiauanreirr6as:.r: el"rutu ytanlu
tiluxruaszufind'alri n6oXorioiuuasd'rfiu6'r niau:.l:rud'firfrtsfiErufirfu{ufln6ld'6}rfau,i'erirriju
Ir^l ii6 rfi n yr :a fi n ai ru" a?rt( r g si a n r :? fr ru Ei aI:J

{ed) {nfird'aqlqrJn:ai fierurr.16nrTru{?unrmnsaurtanr:xrraos:Jfr:i6ots?ufliuif rfiatfi
rYil:ynaunrr oTop rfi uRril uaynr:?rltrulde?sarir{ rfi usila

rjrssrut.rudr:intrurfrzuu.ur:rrufl,:r{,o:Jm6uq6 rdo?rieCIisn:rtRrttntadrua.:rinfiuf,
KBo d"rn{n rravr6'rxf ii{rdmlurqrurud.:fid'q :rxasduiilfruriorynr.rfiniiru{ nfatupJ6ul6unru*rrr]
tfi8r'1rffil ?rTriruu*drri'l{fu{r':uamq'u{arfin {rJwnaunr: oTop rfiia?rtftilnrfiflri'eu#dfiufsrn::cJ

t,go-fitfl q{fuftqfufiauouFir?rleriri4rfinduvtwrun Snma:{rfiu?ulry riraryr: rirarrrE
'irsriasrn€aqfrx Fir?,rlvuv tanart/qrJnreri pirudraaruii *a*du"1 ,{oiro 

".ui*r.ri..,?r?ergilaeflr.lfl ilnrsfi io Fl6usfl firJnlfs!fl cfu {ril{rrrfrruer)
xrnfi anruR rtai nr:*ni:surn u a sT:pr fi e r#oIrfsTnTru b o sd (CoVt D-oa) ?u uis

tfiqlfu61silaa:rruttlurouflflFrrusflrirJR'rrsrr?ofi-lar:d'rr rter:6uriilfiuuur:JnrpJuuunr:rirrfiur.ru
c) rilrf,unrraofl$u:r e gilLtuu Eio e zufinrYilri :ur tso qfiqd'rur{ fuiprruvn:rilnr:fl::q:*u

':'tu4'r':tfiurouriauat6Er6'utr:-ruo?q Tes?unr:sanuuufiruurer:rfiurt.r (Brand) *as:rJu'ruu::q
rYrudpia.r rJ :s n a u oir s n ar a-n r*rus sTs d

/c.o pJnrr^r...(c)



G.e Filn1w nfapi'tii'n:*:ri'atdoat'urmrrsro'rarfind'rufi r^rforuR#u Tnr.lafr{fi?ia reu!
<rd6,
LFtO LOU X.tFll1u LlJlJfflnff

c.ts tiurEnnl5oaflLLUUflir{attdzuasru 6'orarur:aaBursrloi'ird'nuaryto,r#eua'nr*ai

6ia ar :fi r o r{rfrr ri a sfr rirunrur ur 6a uur 6 q a d'rslr

c.en d'lurJ:vRorrattnEo{fiir1un'rreitfiosT*ififr'nueusda.rri'rual:Jflfl?i:.r'rrJ rriu r.curfi;
tnSo.ltut'tg:'lufl1: 1^lryurslA'trlra'nrsCI: n:ril:rqhd'rni'a ntamrjgdrd'tu{rr

c.c t1 u a r tE s pr x 6a ria pn u fr rl tr n 6 rue a r fl fi 5o u ::qfi6rri a ri r r ria EJ oia s :srL
i- y d;- ua fluFi't ?150 uolj5y tfl ?1 fl unl
Aa;-

- f,o n5orpr5o{fi:J1ufl1r6'r nfon:rRurir (Brand) tas{zufiot

- an'ruddrr aq ufi 6i{ zu fi 6r

- oio t ita e.i il ur o n 5 a r-l Eu r ru/rJtu r n : ra :'o rjtr rin dyr Bl o r fi urir
-:rnrRupi'r

- {u zu fi Er i'uxru o ar a uTa nr rlfn n ri au (eirnfu fr udrurr rfi n)

- riarjs rit6ou iE?rT I7orr::tis iBrfiufn:*r r6odu 1 iioi'a'rr;rl (rfttfufiurirur{fifia)
J- rsotmerurfJueluor8ud'r Story of product

d

- atail:snaun{aetrur]:snouilors{fiqrifl{riiiruaBrtusa'rnriaqrflulilflruilTyfllo'
Ar * J ofl5uYl5?sa1fir:auAUfi'jrFr'tEltia{nr:riafitaarn?ufllrJuyurra eitrfizufiErfi'rudil:vunrarnr: un5o.i6xtqq

v !v'o,
LLA vd:.r 1-l L1^r 57t [3J [r A1 ?11 5

G.G nlroafluilufizuurotrRudr (Brand) ruav:iluru:.r::Xfirur{ pioqrirfirf,'l6issiol:Jf,

n'r:laon?r?{sq *avfidrfi:rd rijufisrtsiodrurod'au nrufirirruolilusrarnRupirrflrxilrErilo.ruEiacq

il:rmy
- d'atIrifrnr:tfiuuuur nEo6'ori'rrurrr:'rfiu6'r TaTr1 (erand) niarTun:rdfllnuor

e q <d j^ - j
zu ff Fr tl oJfl 0u fl .$.r fl traFl fl u LU Uu 1650{fi il't u R'l i6t rrd?

- 6'ulutun'r:q-n?ir Ltavaofl ullUUT:aii'ruc{fintrsJ rxursailTeu:rorpiuyrupiaEJoo

drnrir a fi udr r6o a o oiu urunr:zu 6pru:rqri'ar?ie'rn 16uTr1q

- fierurrufifiri'rud nrld'rii{r,iin:c.,nr:r{erutlururimun (oi'rii{er o rio) uarairuq

n&q q { u t t ,X
Lnfll7ru?o G tlJ b LFlu6lo.izulurIo o $auilo te fI{rio(ilfl

(o) uirain:sr:unr:roi:.r50.ur1erg'luzufisrfirus{fikifunr:uau:'u?u:reilr'ugluLLay

Ylo{filJ
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